
Terms and Conditions
By accessing this Web site you agree to be bound by these terms and conditions (“Terms”), please read them carefully. 
If you do not agree to be bound by these Terms you should not access or view this Web site. 

The information contained in this Web site is intended for general information purposes only. Consumer Health 1.	
Sciences has made all reasonable efforts to ensure that the information on this Web site is accurate at the time 
of inclusion; however there may be inaccuracies and occasional errors for which Consumer Health Sciences 
apologizes.

Consumer Health Sciences makes no representations or warranties about the information provided through this 2.	
Web site, including any hypertext links to any Web site or other items used either directly or indirectly from this 
Web site. Consumer Health Sciences accepts no liability for any inaccuracies or omissions in this Web site and 
any decisions based on information contained in Consumer Health Sciences Web sites are the sole responsibility 
of the visitor.

The information and images contained within this Web site are ©copyright Consumer Health Sciences. We permit 3.	
you to make copies of this Web site as necessary incidental acts during your viewing of it; and you may take a print 
for your personal use of so much of the site as is reasonable for private purposes. Notwithstanding the foregoing, 
you may not frame this site or link to a page other than the home page without our express prior permission in 
writing.

You shall not use this Web site for any illegal purposes and in particular agree that you shall not send, use, copy, 4.	
post or allow any posting which is defamatory or obscene within the meaning of the obscene publications act 
or which is abusive, indecent or in breach of the privacy of any person. You agree not to send any unsolicited 
promotional or advertising material, spam or similar materials or any volume messages that may interfere with the 
operation of this Web site or with the enjoyment of this Web site by other visitors.

Consumer Health Sciences reserves the right at any time and without notice to enhance, modify, alter, suspend or 5.	
permanently discontinue all or any part of this Web site and to restrict or prohibit access to it.

You hereby agree to indemnify Consumer Health Sciences against any costs, claims, losses and damages (including 6.	
legal fees) incurred by or awarded against Consumer Health Sciences as a result of your misuse of this Web site 
or your breach of these Terms.

If you are in breach of these Terms or of the Consumer Health Sciences’ privacy policy (as contained herein), 7.	
Consumer Health Sciences may as its option, suspend or block your access to this Web site and refuse to provide 
you with any further access to it.

This Web site is provided to you free of charge, and neither Consumer Health Sciences nor any of its subsidiary 8.	
or affiliated companies accepts any liability to you or otherwise, arising out of it in connection with this Web site. 
Consumer Health Sciences accepts no liability for any direct, special, indirect or consequential damages, or any 
other damages of whatsoever kind resulting from whatever cause through the use of any information obtained either 
directly or indirectly from this Web site. Your sole remedy is to discontinue using this Web site.

These Terms may be amended by Consumer Health Sciences from time to time, without prior notice to you. Your 9.	
continued use of this Web site after the effect date of any such amendment shall be deemed an acceptance by you 
of these Terms as amended.
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Consumer Health Sciences hereby disclaims any and all warranties, whether express or implied including, without 10.	
limitation, any implied warranties of merchantability, fitness for a particular purpose and any implied warranties 
arising out course of performance, dealings or trade usage. Consumer Health Sciences does not warrant that the 
web site and/or the server(s) are free of virus or other harmful components.

In the event that any or any part of the terms contained in these Terms shall be determined by any competent authority 
to be invalid, unlawful or unenforceable to any extent, then such term shall, to that extent possible, be severed from 
these Terms, which shall continue to be valid and enforceable to the fullest extent permitted by law.

Consumer Health Sciences Internet Privacy Policy
This Web site is provided by Consumer Health Sciences.  We take very seriously the privacy of our Web site users and 
the security of their Personal Information.  

Consumer Health Sciences has been in business since 1996 collecting disease-specific health outcomes and marketing 
information through surveys with patients and consumers. 

For your convenience, this Web site contains links to a number of other Web sites both inside and outside of Consumer 
Health Sciences. The privacy policies and procedures described here do not apply to those Web sites; we suggest 
contacting those sites directly for their data collection and distribution policies. Consumer Health Sciences does not 
make any representations or warranties pertaining to such Web sites and the privacy and business practices of the 
owners and/or operators of such Web sites and hereby expressly disclaims any and all liability and responsibility for the 
privacy and business practices of such Web sites.

The purpose of this Privacy Policy is to set out the principles governing our use of personal information that we may 
obtain about you.  By using the Web site, or by registering as a user of the services that we provide, you agree to this 
use. We ask you to read this Privacy Policy carefully.  Any dispute which may arise over privacy will be subject to this 
Privacy Policy and the data protection notice (if any) incorporated into this Web site.

Personal Information collection and use

Consumer Health Sciences will only collect Personal Information, including without limitation, your name or email 
address, when it is voluntarily submitted to us by you at this Web site.  Consumer Health Sciences and the companies 
we hire will use this Personal Information to comply with your request for information or as otherwise disclosed to you 
when you submit your Personal Information.

From time to time, we may refer to the disclosed Personal Information to better understand your needs and how we can 
improve our services.  We may use the disclosed Personal Information to contact you.  We will not otherwise transfer 
the Personal Information that you provide at this Web site to any third party unless otherwise disclosed to you.

Consumer Health Sciences may disclose Personal Information in the event of a merger or acquisition or sale of any 
or all of Consumer Health Sciences’ business assets. In the event of a merger, acquisition, or sale, which includes the 
transfer of Personal Information, Consumer Health Sciences will require the surviving entity in the event of a merger, 
or the acquiring entity in the event of an acquisition or sale, to agree in writing to protect and maintain the security and 
integrity of the Personal Information in accordance with this Privacy Policy.

Non-Personal Information and use

In common with many commercial organizations we monitor the use of this Web site by collecting aggregate information. 
We may automatically collect non-Personal Information about you such as the type of internet browsers you use, the 
pages you visit or the Web site which directed to you to our site.  You cannot be identified from this information and it 
is used only to assist us in providing an effective service on this Web site. We monitor the use of this Web site through 
the use of cookies.
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Use of cookies

Cookies are small files which are sent to your Web browser and stored on your computer’s hard drive.  Their purpose is to 
help analyze web traffic.  You may set your Web browser to notify you of cookie placement requests or to decline cookies 
completely. You can delete the files that contain cookies; those files are stored as part of your internet browser.

Under 13 year olds

This Web site is not intended or designed to attract children under the age of 13.  We do not knowingly collect personal 
information from or about any person under the age of 13.  If you are under 13 years old and wish to ask a question or 
use this Web site in any way which requires you to submit your personal information, please get your parent or guardian 
to do so on your behalf.

Security of your Personal Information

We have implemented commercially reasonable measurers and technologies and policies with the objective of protecting 
your Personal Information from unauthorized access and improper use and will update these measures as appropriate 
as new technologies become available.

Accuracy of Personal Information

Consumer Health Sciences makes reasonable efforts to keep Personal Information in its possession or control, which 
is used on an ongoing basis, accurate, complete, current and relevant, based on the most recent information available 
to us.
It is the responsibility of each individual to ensure that the Personal Information relating to them accurate, complete and 
current.

Access to Personal Information

To request access to Personal Information that we hold about you, we require that you submit your request in writing 
at the e-mail address or postal address shown below (in How to reach us). You may be able to access your Personal 
Information and correct, amend or delete it where it is inaccurate, except as follows:

The burden or expense of providing access would be disproportionate to the risks to your privacy in the case in •	
question; 

Providing access to your Personal Information would be likely to reveal Personal Information about others;•	
 

Disclosing the information would reveal the confidential commercial information of Consumer Health Sciences or •	
its clients.

We will endeavor to provide your requested Personal Information within 30 days of receiving your access request. If we 
cannot fulfill your request, we will provide you with a written explanation of why we had to deny your access request

Changes to this Privacy Policy

Consumer Health Sciences will amend this Privacy Policy from time to time. If we make any changes in the way we use 
your Personal Information we will make that information available by posting a notice on this site.
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How to reach us

Questions regarding this Privacy Policy and access requests should be directed to the Consumer Health Sciences 
Compliance Director, Hilary Fischer, via email at Hilary.Fischer@consumerhealthsciences.com or by mail at Consumer 
Health Sciences, 825 Third Avenue, 28th Floor, New York, NY 10022 USA.

Consumer Health Sciences also strides to conform to the U.S. EU Safe Harbor Framework which is administered by the 
U.S. Department of Commerce regarding data protection in the European Union (the “Safe Harbor Framework”), as well 
as the guidelines of the Information Commissioner’s Office, the UK’s independent authority set up to promote access 
to official information and to protect personal information.

Consumer Health Sciences is committed to working with individuals to obtain a fair resolution to any complaints or 
disputes about privacy and personal information. Consumer Health Sciences’s commitment to privacy is demonstrated 
and documented by our adherence to applicable laws, codes and industry standards and by our adherence to the 
Safe Harbor Framework. If you have any complaints regarding our compliance with this Privacy Policy and/or the Safe 
Harbor Framework you should contact Hilary Fischer, at the address noted above.
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